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College of Science Policies and Processes
College of Science Academic Appeal Process
Reason for the policy
Students can appeal scores and final grades received on graded course work. According to the Oregon State University Student Bill of Rights, students have the right to be graded in accordance with the course syllabus and the quality of their work. Students should have an opportunity to see and review all their graded work including the final exam, and all grades should be posted in the Canvas gradebook. 
Policy content
Unless there are extenuating circumstances, grade appeals must be filed in writing (via email) within 15 calendar days of the decision or action being appealed, and all appeals to subsequent steps in the process must be filed within 7 calendar days of the date of the decision at the previous level. The day of grade posting in Canvas is considered the first day.
Instructors should remain responsive and available to respond to grade appeals after the conclusion of the term in order to uphold the institutional right of students to appeal scores and grades. In the event that an instructor is not on contract after the conclusion of the term or is no longer employed at Oregon State University, a department designee will fill the role of the instructor in the process outlined below. Once a student has appealed an academic grade, the case is open until the whole process is complete (the student no longer submits appeals, a resolution is reached, or the appeal process has reached the final step with a final decision). 
Appeal process
The appeal process in the College of Science for an academic grade follows the Oregon State University process and is as follows:
1. Student appeals to course instructor.
a. Student submits the appeal in writing via email to the course instructor within 15 calendar days. The student can also meet with the instructor, but this is not required. The written email grade appeal is required.
b. Instructor submits the appeal decision in writing via email to the student.
2. Student appeals to the Department Head of the department in which the course is offered, if the instructor denies the appeal.
a. Student submits the appeal in writing via email to the Department Head. The student should provide the Department Head with the written decision from the instructor and all of the details of the appeal case.
b. Department head submits the appeal decision in writing via email to the student.
3. Student appeals to the Associate Dean of Academic and Student Affairs in the College of Science, if the Department Head denies the appeal.
a. Student submits the appeal in writing via email to the Associate Dean of Academic and Student Affairs. The student should provide the Associate Dean of Academic and Student Affairs with the written decision from the instructor and the Department Head and all of the details of the appeal case.
b. Associate Dean of Academic and Student Affairs submits the appeal decision in writing via email to the student.
4. Student appeals to the Senior Vice Provost of Academic Affairs, if the Associate Dean of Academic and Student Affairs denies the appeal.
a. Student submits the appeal in writing via email to the Senior Vice Provost of Academic Affairs. The student should provide the Senior Vice Provost of Academic Affairs with the written decision from the instructor, Department Head, and Associate Dean of Academic and Student Affairs and all of the details of the appeal case.
b. Senior Vice Provost of Academic Affairs makes the final decision on the appeal case.
Instructors will be consulted during the grade appeal process and especially in the event of overturning a grade appeal decision. Instructors can grieve a decision to overturn a grade appeal under either the union grievance process or the faculty senate grievance process.
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